STRATEGY FOREFFECTIVECOMMUNICATION
WITH YOURELECTED OFFICIALS

Therearecertain protocol storemember when communicating with thelegid atorsby phone, email, | etter
orinperson. Hereareafew communicationtips:

Per sonal visits- Whenyouvisityour legislator:

Beon Time- Makecertainyou reach your appointment ontime, or afew minutesearly.

» Keep Group Small - Limityour groupto 3to 5 people. Agreeinadvancewhowill bethe
spokesperson (if applicable) tointroducethegroup and explain the purposeof thevisit.

» BePrepared - Beinformed about your issue; know thebill number and author’ sname. Know
what youwant to say. Emphasizehow theissueaffectsyou, your local and your community.

» Focuson I ssue- Present your viewspolitely, but persuasively. Userelevant facts. Bringan
expert onthesubject to support your views, if possible.

» BeBrief - Sincelegidatorshaveextremely busy schedul es, plan on getting your message
acrossin5to 10 minutesat thevery most. Don’t get sidetracked into small talk -- makeyour
timereally count -- “visit” only after you havegotten your point across.

» BeFirm - Find out exactly whereyour legislator standsontheissue. Ask what actionheor
sheintendstotake. Don't beafraidto pressfor specifics.

 Listen Carefully - Beready to answer questionsclearly. If youdon’t know theanswer toa
questionadmitit -- tell thelegidator youwill providetheanswer later. Listencarefully toyour
legidator’ sviewpoint -- evenif you disagree.

» Report Back - Resultsof your visit arevery important to your lobbyistsin Sacramento.
Appoint alead personwhowill report back tothelobbyists.

« Fallow-up - Sendathank you note/l etter toyour legidator. Alsoincludeasummary of your
position plusany other new informationthat supportsyour views.
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